Your PacifiCare
SignatureValue (HVO)
plan provides you and

your family with
affordable coverage

f Or most common

dental services, from

cleanings to major
services such as

crowns and bridges.
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How to Use

Your PacifiCare
SignatureValue' (HMO)
Dental Plan

B Select a dental Provider Group from our provider directory
available online at www.pacificare-dental.com. All your
dental services, including any covered specialist care,
are coordinated through your general dental Provider Group.

B Each family member can select his or her own dental Provider
Group from our directory.

B Take your PacifiCare Dental ID card with you to your office visit.

B All you pay is the copayment required for the covered service,
and you're on your way. There are no bills, no claim forms.

B |f your dentist recommends treatment that is not covered
under your plan, or you elect services or materials that are
not covered under your plan, you will have to pay more
out-of-pocket expenses. (Consult your plan booklet for a
complete list of covered services and their copayments.)

B You can change your dental Provider Group by simply calling
Member Service before the 20th of any month. You will be
assigned to your new dental Provider Group by the 1st of the
following month.

Questions about your dental plan? Contact Member Service.
Need a new ID card? Have questions about your benefits?

Want to change your assigned dental Provider Group? PacifiCare
Dental Member Service is ready to help, Monday through Friday,

7 a.m. to 6 p.m. Pacific Time.
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